
WE
ARE
HTS/DXS
SERVICE

We are committed to the individual success of all those 
involved in a project’s HVAC system selection, design, 
purchase, installation and maintenance.

OUR 
LOCATIONS

OUR
PROMISE

Toronto - Service/Logistics/Warehouse  
615 Bowes Road
Concord, ON L4K 1J5

Toronto (Headquarters)  

Toronto, ON M3N 1W8
T: 416-661-3400 | F: 416-661-0100

Toronto - Warehouse/Parts & Aftermarket
555 Oakdale Road
Toronto, ON M3N 1W7
T: 416-642-9799 | F: 416-642-9798

Hamilton  
735 South Service Road, Unit #4  
Stoney Creek, ON L8E 5Z2
T: 905-643-7719 | F: 905-643-3203

Kitchener  
110 Pinnacle Drive
Kitchener, ON N2P 1C5
T: 519-748-1860 | F: 519-748-9466

London  
320 Neptune Crescent, Unit #6 
London, ON N6M 1A1
T: 519-457-6700 | F: 519-457-8900

Ottawa  
830 Campbell Ave., Unit 101
Ottawa, ON K2A 2C2
T: 613-728-7400 | F: 613-728-8032

Sudbury  
3555 Hwy 144, Unit #4
Chelmsford, ON P0M 1L0
T: 705-855-1589 | F: 705-855-7182

Oshawa
2001 Thickson Road South, Unit #11 
Whitby, ON L1N 6J3
T: 905-579-6700 | F: 905-579-5290

hts.com

FACTORY
TRAINED EXPERTS

• AIR HANDLING UNITS

• BOILERS

• CHILLERS

• COMFORT COOLING

• CONTROLS SYSTEMS

• CUSTOM AIR HANDLING

• DE-HUMIDIFIERS
• DUST COLLECTION

• ENERGY MANAGEMENT

• FILTRATION

• FLUID HANDLING

• HEAT TRANSFER

• HEATING / VENTILATION

• HUMIDITY CONTROL

• IAQ CONTROL

Categories

ACOUSTIFLO
ADDISON
AERMEC
AIR ROTATION
AIRDALE
ALERTON
AQC
BELL & GOSSETT
BROAD GROUP
CDIMS
CHUTES
CLEAN FLO
CLIMACOOL
CLIMATE BY DESIGN
CONCEPT & DESIGNS
CONTROL TECHNIQUES
CYPRESS
DAIKIN
DANFOSS
DECTRON INTERNATIONAL
DISTECH
DRISTEEM
DYNAMIC
ENERSHIELD
ENVIROSYSTEMS
EPSILON
FAFCO
FILTRINE
HAAKON

• PACKAGED INDOOR UNITS

• PACKAGED MECHANICAL ROOMS

• PACKAGED ROOFTOP HVAC

• PORTABLE AIR CONDITIONING

• PRE-FABRICATED HEATING AND 
COOLING PLANTS

• PRECISION COOLING

• PUMPS AND HYDRONICS

• REFRIGERATION / AIR 
CONDITIONING

• TERMINAL UNITS

• THERMAL STORAGE SYSTEMS

• UNITARY

• VARIABLE REFRIGERANT VOLUME 
SYSTEMS

At HTS, we believe your success is our success. We’ve grown 
significantly since our founding in 1992 and now have 19 locations 
across North America. We attribute our signi�cant growth to our single 
focus on creating success for all of those involved in a project’s HVAC 
selection, design, purchase, installation and maintenance. Architects, 
engineers, building owners, general contractors, mechanical contractors 
and facility maintenance teams turn to HTS for Real Solutions. We 
understand our customer’s unique viewpoints, needs and concerns. We 
provide insight and manage projects so everyone achieves their pre-
established goals. We Deliver Real Success.

 

HTS/DXS Service provides real solutions for reduced 
maintenance and timely, reliable repairs. We o�er superior 
service, repair and replacement on all types and brands of 
commercial HVAC equipment and VFDs - not just the ones 
we sell. We have the skill and expertise to address your 
needs.

HALTON
HEAT PIPE TECHNOLOGY 
INC.
HEATCRAFT
ICE WESTERN SALES
IEC
INNOVENT
JAGA
JETSON BY MODINE
JOHNSON
KAMPMANN
KINETICS
LAKOS
LYNC
MCQUAY
MEE INDUSTRIES
METALAIRE
MODINE
NANOSOX
NCA
NYLE SYSTEMS
OMEGA
OXYGEN8
PENNBARRY
PETRA
PLASTICAIR
PRECISION BOILERS
PVI
RAE CORPORATION
REF PLUS

ROBUR
RUNTAL
SCHWANK
SEIBU GIKEN AMERICA
SHARC ENERGY 
SYSTEMS
SIGMA
STULZ
SULZER
SUPERIOR BOILERS
TECOGEN
TEKWORX
TEMPEFF
TSI
TWA
UNITED COOL AIR
UVDI
VALENT
VENTACITY SYSTEMS
VENTEX
VIESSMANN
VOGT
WATERFURNACE
XETEX
XYLEM



OUR CONTROLS
& ENERGY 
RETROFITS CAN
MAXIMIZE  
YOUR BUILDING’S
PERFORMANCE!
Our Controls Service Team consists of 
mechanics extensively trained in controls. We 
are able to provide our clients with reduced 
energy costs, extended equipment life and 
precise temperature and humidity control.

WE DO IT ALL

24/7 Service Response
We respond to your service calls 24/7.

Open Source/Open Protocol
HTS offers the native BACNET Alerton and 
Distech Controls product lines. We can 
control the most advanced systems at a 
competitive price.

An innovation leader in energy management 
solutions, Distech Controls provides unique 
building management technologies and 
services that optimize energy efficiency and 
comfort in buildings, all the while reducing 
operating costs. Each of these products 
is fully tested before it leaves the factory, 
ensuring optimum performance and reliability 
for fully integrated systems.

Training
HTS Service and HTS Controls Service offers 
training for our end users, such as owner 
training for in-house technicians, mechanical 
service training, system operation guidance, 
and more.

WHY HTS 
SERVICE? 
 WE KNOW 
HVAC 
MAINTENANCE!
HTS/DXS service provides real solutions for 
reduced maintenance and timely, reliable 
repairs. We offer superior service, repair and 
replacement on all brands of commercial 
HVAC equipment and VFDs – not just the 
ones we sell. 

PREVENTATIVE 
SERVICE 
WE CAN 
MAINTAIN IT!
HTS/DXS Service specializes in 
manufacturer recommended preventative 
maintenance programs. Extend the life of 
your equipment and avoid costly and 
expensive repairs.

We also offer technical support and training 
for end-users and contractors.

SERVICE
& REPAIRS
Our factory trained technicians are licensed 
to repair your equipment. Our factory trained 
technicians will make sure the job is done 
right! HTS/DXS has 70+ trucks available 24/7 
across Ontario!

EQUIPMENT
RETROFIT &
REPLACEMENT
Concerned about energy savings and 
conservation? HTS/DXS Service can retrofit 
or replace your existing equipment to meet 
your future energy need.  

FACTORY
TRAINED
TECHNICIANS
Our service technicians are factory trained 
and certified for service, troubleshooting and 
maintenance on many major product lines 
such as AAON, Aermec, Airdale, AQC, CDI, 
Daikin Applied (formerly McQuay), Daikin 
AC, Daikin VRV, Dectron, DriSteem, Haakon, 
Innovent, Modine, Omega, PVI, Stulz, 
Tempeff, United Coolair, Viessman, 
WaterFurnace, Xylem and more. 
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